
Knoxville Field Office 

US Department of Housing and Urban Development 
John J. Duncan Federal Building 
710 Locust Street, Third Floor 

Knoxville, TN 37902-2526 
 

 

 

Southeast Regional Division Director 

Southeast Regional Center Director  Ruben Brooks   (678) 732-2363 

Program Analyst    Georgianna Baker-Gay  (678) 732-2320 

 

Regional Operations Division 

Regional Operations Officer   Cynthia Gordon-Benson  (678)732-2737 

 

Production Division 

Production Division Director, Acting  LaDonna Mills   (678) 732-2132 

For Production Questions Please Contact: Carol Ward   (678) 732-2553 

 

 

Asset Management Division 

Asset Management Division 1 Director    Tawana Anderson      (678) 732-2813 

Branch Chief Asset Resolution Specialist Branch  Alice Mobley   (678) 732-2019 

Troubled Asset Specialist    Lisa Laugherty   (865) 474-8261 

Branch Chief Account Executive Branch 1  Sam Lytle   (678) 732-2522 

Senior Account Executive    Shawna Hunley   (865) 474-8265 

Account Executive     Lindsay Cain   (865) 474-8262 



Account Executive     Lisa Lowery   (865) 474-8260 

Account Executive     John Carroll   (865) 474-8267 

Housing Program Assistant    Teresa Patty   (865) 474-8263 

 

Nashville Field Office 

235 Cumberland Bend Suite 200 

Nashville, TN 37228-1803 

 

Southeast Regional Division Director 

Southeast Regional Center Director   Ruben Brooks   (678) 732-2363 

Program Analyst     Georgianna Baker-Gay  (678) 732-2320 

 

Regional Operations Division 

Regional Operations Officer    Cynthia Gordon-Benson  (678)732-2737 

 

Production Division 

Production Division Director, Acting   LaDonna Mills   (678) 732-2132 

For Production Questions Please Contact:  Carol Ward   (678) 732-2553 

 

Asset Management Division 

Asset Management Division 1 Director    Tawana Anderson      (678) 732-2813 

Branch Chief Asset Resolution Specialist Branch  Alice Mobley   (678) 732-2019 

Troubled Asset Specialist    Susan Davis   (615) 515-8550 

Asset Management Division 2 Director (Acting)  Sam Lytle   (678) 732-2522 

Branch Chief Account Executive Branch 4  Rudy Clemons   (678) 732-2845 

Senior Account Executive    Joy Wall   (615) 515-8561 



Account Executive     John Beasley   (615) 515-8544 

Account Executive     Ann Akbari   (615) 515-8553 

Account Executive     Carnethia Wright  (615) 515-8565 

Account Executive     Lavon Brewer-Lay  (615) 515-8558 

Account Executive     Dionne Taylor-Placide  (615) 515-8564 

Housing Program Assistant    Rebecca Kenner   (615) 515-8541 

  

February 1, 2017 


